
Patient Frequently Asked Questions

What is the Nordlys Hybrid Experience?
Patients and practices are raving about this “new class of laser”.  Whether you have or have 
not experienced laser or IPL treatments in the past, you can expect a one of a kind experience 
with the Nordlys Hybrid System.  Handcrafted in Denmark, our quality engineering, 
commitment to research, development and innovation since 1997 is what sets our system apart 
in the marketplace.  Your clinical outcomes and patient care are our primary concern. 

What treatments can I have done with the Nordlys Hybrid System?
The Nordlys Hybrid System addresses over 80% of the most sought after concerns in practices 
around the world. Nordlys Treatments include improvement of: 
• Sundamage & Pigmentation 
• Rosacea 
• Port Wine Stains 
• Hair Reduction  
• Facial Telangiectasias 
• Benign Pigmented Lesions (ie. Lentigo Solaris)  
• Benign Vascular Lesions (diffused redness) 
• Poikiloderma of Civatte 
• Inflammatory Acne Vulgaris 
• Scars (targeting red or brown) 

Using Nd:YAG laser: 
• Leg Vessels 
• Benign Vascular Lesions 
• Venous Lakes 
• Port Wine Stains 
• Onychomycosis (Clear Nail treatment) 

What is unique about they Nordlys Experience?
Unlike other lasers, the light delivered using our Selective Waveband Technology (SWT) is a 
narrow waveband. The SWT applicators have been handcrafted to treat at the precise depth 
required and engineered for optimal treatment of the area of concern, with minimal damage to 
surrounding tissue structures. 

Can Nordlys replace peels or other treatments?
Your treating clinician may recommend multiple modalities or treatments depending on your 
skin conditions.  However, you may notice fewer treatments are required after completing your 
Nordlys Hybrid Package. 

How does the Nordlys Experience differ from other laser treatments?
Unlike other laser systems, the Nordlys Hybrid System filters the unneeded light and selectively 
treat your area of concern.  Because of this patented filtering process, less energy is required 
to efficiently and efficaciously treat those areas as well.  In this case, less really is more! 



How does Nordlys treat safely?
The Nordlys Hybrid System has an extra filter to remove the infrared light.  Infrared light is 
absorbed by water in the surrounding tissue structure causing unnecessary discomfort and 
increased risk during treatment.  The advanced filtration process ensures that only optimal 
wavelengths that are required to perform the treatment are delivered to the treatment area. 
Therefore, the Nordlys Hybrid System is more effective.  The Nordlys Hybrid treatments also do 
not require artificial cooling or numbing. Clinical trials documenting Ellipse’s safety and 
effectiveness were carried out by leading doctors prior to the launch of the treatment.  
Published in respected referenced medical journals these studies are available for your review.  

Do the Nordlys Hybrid Treatments hurt?
Many patients describe the treatment like a flick from a rubber band followed by a sensation 
similar to a warm day on the beach.  Most patients find the treatment to be very tolerable with 
only mild discomfort as compared to other technologies.  We do not suggest numbing agents 
as generally they are not necessary and often can limit the effectiveness because of there 
effect on the vascular elements in your skin.  Most patients report a 3 on 1-10 pain scale during 
treatment.  Depending on the procedure you are having, please ask us about the best way to 
manage discomfort and degree of discomfort. 

How long does a Nordlys Treatment take?
Treatment times vary between 5 - 20 minutes depending on the treatment and area being 
treated.  The average treatment time is around 10-15 minutes.  Most likely you will be 
scheduled for a 30 minute appointment to discuss your treatment, capture your photos and 
discuss any additional questions you may have. 

Will I need to take time off?
It is not required to take time off after your Nordlys Hybrid Experience. After your Nordlys 
Treatment you can return to your normal daily routine.  There is little to no downtime.  

After photo rejuvenation treatments, slight erythema (redness) is observed and will disappear 
after a few days without additional treatment. Cooling the skin with an ice pack may be 
comforting. The pigmented areas will become darker around three days after the treatment. It 
gives a “dirty look” which will persist for 7 – 10 days after treatment. It can be covered with 
make-up. 

What does the Nordlys Treatment feel like?
Most patients describe the feeling of heat and the mild snapping of a rubber band on the skin.  
Most often it is the bright light emitted by the device that is more uncomfortable then the pulse 
delivery.  Goggles are place over the eyes for protection.  Again, as compared to other 
technologies, the Ellipse is described as a much more comfortable treatment modality. 

When will I see results?  How long do they last?
Most patients see a noticeable improvement after just one treatment.  Results vary patient to 
patient and ongoing treatments may be needed to maintain your results.  Be sure to consult 
your treating clinician regarding your treatment plan and expectations. 



How many Nordlys Treatments will I need?
The number of treatments required will vary depending on the type of treatment, degree of skin 
condition, and the intensity of the treatment.  Please ask our clinicians about your particular 
treatment schedule to appropriately set your expectations. 

• Sun Damage: 1-4 Treatments*  
• Rosacea: 1-3 Treatments* 
• Hair Reduction: 4-6 Treatments* 
• Acne: 4-5 Treatments* 
• Scars: 2-5 Treatments* 
• Leg Veins: Patient dependent, consult your treating clinician. Improvement after 1 

treatment.  Treat as needed every 8 weeks.* 

*All Nordlys Treatments are catered to your specific skin concerns.  Certain patients may require fewer or 
more treatments depending on your goals. The number of treatments above are estimates. You may opt 
to have additional treatments in the future to maintain your results. 

Are there any side effects?
Side effects vary patient to patient. Please speak with your treating clinician to discuss a full 
range of potential side effects and contraindications.  

• Sun Damage: Targeted sun damaged areas will darken and look “peppery” or like coffee 
grounds.  over the next few weeks the treated areas will stuff off.*  

• Rosacea: The treated area may be pink or red immediately post treatment.  This will diffuse 
over the next few hours - a day later. 

• Hair Reduction: You may notice some swelling around the hair follicle in the treated area.  
This will dissipate over the next few hours - a day later. 

• Acne: The treated area may appear pink or red depending on skin sensitivity.  This will 
diffuse over the next few hours - a day later. 

• Scars: Depending on the color of the scar, you may notice a darkening in the area.  This will 
lighten over the next few weeks. 

• Leg Veins: certain smaller veins may disappear immediately after treatment, other may 
have a “cat scratch” look.  They may be mild swelling in the area.  This will continue to 
improve over the next few days.  

*Every patient is different.  Please consult your treating clinician for a full list of potential side effects 
depending on your Nordlys Treatment, treatment area, and medical history. 

How much does a Nordlys Treatment cost?
Pricing varies dependent on type of treatment delivered and size of treatment area.  Please call 
to schedule your Nordlys Hybrid Experience Consultation to learn more.   

Who is a good candidate for the Nordlys Hybrid Experience?
It is important to have a medical history completed during your initial consultation in order to 
discuss possible contraindications.  However, individuals with the following contraindications 
should not be treated with the Nordlys Hybrid System. 



Contraindications Include: 
• People taking photosensitive drugs 
• Sun exposure before treatment without photoresist 
• Infectious disease and / or injury in the treatment area 
• History of abnormal scarring (keloids, hypertrophic scars etc) 
• Pre-neoplastic disease or active 
• Tattoos in the treatment area 

Medical Considerations Include: 
• Pregnant women and minors 
• Sever psychiatric disorders 
• Spray tan or self tanner  

*Please consult your treating clinician with any additional questions. 

What do I need to do prior to my Nordlys Hybrid Experience?
It is important to try  to avoid direct sun exposure 1 month before and 1 month after treatment.  
Excessive sun exposure not only can it cause you to hyperpigment and possible burn, it also 
counteracts all of the positive effects of your Nordlys Hybrid Experience.  

If you have darker skin, it is often advised to pre-treat with a hydroquinone or a bleaching 
agent as prescribed by your physician.  This should be administered 1 month before treatment 
and ceased 1 week prior to treatment.  Patients taking any medications (even over the counter) 
that cause sun sensitivity (St John’s Wort, for example) should not be treated.   

For any Vein or Vascular Nordlys Treatments, patients should not be taking anti coagulation 
medication and smoking is prohibited 6 hours before treatment. 

What happens on the day of treatment?
Your skin will be cleansed and pictures are taken to photo document the results achieved.  
During treatment, protective goggle will be placed over the eyes to protect them from the flash 
of light emitted by the device.  A light layer of ultrasound gel will be placed in treatment area to 
allow for the best penetration of the energy and most effective treatment results. 

Following the treatment it is important to avoid direct sunlight and wear sunscreen.               
Your treating clinician will provide pre and post treatment instructions for your review.


